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Re-Flex VSP®

Components

Picture Part# Description Cat.

1 CM100300 Fabric Band Clamp Kit 1-8

2 CM162021 Fabric Band Clamp 1-8

3 CM132068 Posterior Barrel 1-8

4 CM130627 Anterior Barrel 1-8

Picture Part# Description

CM140003 Heel Divider

CM160016 Loctite 410 Black

1 RFX30008 Lower Spring Pin

2 CM132013 Clip Retainer

3 CM140001 Grease Seal Housing 

CM163070 Grease Seal

CM160004 Teflon Grease

CM160001 Lamination Epoxy

4 CM132015 Flange Bushing

5 CM132016 Side Spring Sleeve Bushing

6 RFX30007 Upper Spring Pin

CM130116 Flat Bolt

CM130711 Washer Countersink

CM130605 Nut that goes on top

Cosmetic Finishing

FCA0 

Please specify when ordering brown covers. Add “BR” to the part#.

Includes
• Foot Cover
• Attachment Plate
• Flex-Foot Sock

Part# Description Size

FCX63006 Flex-Foot Sock 22-25cm

FCX63007 Flex-Foot Sock 26-30cm

Part# Description

CM100068 Shoe Horn

See page 110 for details on cosmetic finishing options.

Foot Size (22-30cm)
L/R (Left/Right)

2

4 6

1 3

5

2

4

1

3
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Re-Flex VSP®

Diagram

Picture Description

1 Foot Module Kit

2 Split Heel

3 Low Profile VSP Outer Tube

4 4-Hole Inner Tube

5 Upper Spring Pin

6 Clip Retainer

7 Side Spring Sleeved Bushings

8 Side Spring

9 Lower Spring Pin

10 Flanged Bushings for Connector Top Plate/Shock Module

11 Heel Wedges

12 Heel Fastener Hardware Kit

13 Fabric Clamp

14 Shock Rod

Re-Flex VSP LP Re-Flex VSP
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Elation®

Introduction

• Heel height adjustable foot: 0 - 5cm 
• Energy storing with progressive stiffening 
• Cosmetically appealing cover with sandal toe 
• Easy to use 

USER INFORMATION 

Maximum Patient Weight  100kg

Impact Level
Low and 
Moderate

FOOT INFORMATION

Categories 1-9

Sizes 22-28cm

Weight of the foot 
(Size 25) with male pyramid

625g

Features

Full toe lever Proportional 
response

Adjustable heel 
height

Sandal toe

Elation with male pyramid

Elation kit with male pyramid
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Elation®

Dimensions

All measurements using 10mm heel height.

Kits

Part# 

ELATION KIT WITH MALE PYRAMID

ELP00  

ELATION KIT WITH TUBE CLAMP

ELT00  

Includes
• Foot/Ankle module fully assembled with front and rear bumpers (black rear bumper) with bonded foot cover 
• 3 extra rear bumpers (green, red and orange) included
*For Elation with brown foot cover add “BR”  to the part#.

Foot Size (22-30cm)

Foot Size (22-30cm)

L/R (Left/Right)

L/R (Left/Right)

 10º Dorsalflexion20º Plantarflexion
50mm Heel height

87mm

10mm

ELATION WITH MALE PYRAMID 
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Elation®

Components

MALE PYRAMID ANKLE KIT

Left Foot Right Foot Foot Size

ELP00001 ELP00002 22-23cm

ELP00003 ELP00004 24-25cm

ELP00005 ELP00006 26-28cm

TUBE CLAMP ANKLE KIT

Left Foot Right Foot Foot Size

ELT00001 ELT00002 22-23cm

ELT00003 ELT00004 24-25cm

ELT00005 ELT00006 26-28cm

Includes
• �Ankle for Elation foot module with front and rear bumpers (black rear bumper) 
• �3 extra bumpers (green, red and orange)
• Attachment Hardware

FOOT MODULE

ELX00  

Includes
• Foot Module integrated into foot cover				  
*�For Elation with brown foot cover add “BR”  to the part#.

BUMPERS

Part# Description

ELP0000F Front Bumper (one double durometer bumper)

ELP0000K Rear Bumper Kit (Green, Black, Red and Orange bumpers, one of each colour)

ELP0000G Rear Bumper Green, Soft

ELP0000B Rear Bumper Black, Medium

ELP0000R Rear Bumper Red, Firm

ELP0000A Rear Bumper Orange, Extra Firm

HARDWARE KITS 

Part# Foot Size

ELX50001 22-25cm

ELX50002 26-28cm

Includes
• 2 x Bolts	
• 2 x Washer
• Loctite

Foot Size (22-30cm)

L/R (Left/Right)
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Elation®

Diagram

Picture Description

1 Foot module

2 Elation with pyramid

3 Elation with tube

4 Foot cosmesis

5 Front bumper

6 Rear bumper

Elation with pyramid

Elation with tube



169

Fe
et

www.ossur.co.uk ossuruk@ossur.com
	

0161 490 850108450 065 065web e-mail faxtel

Flex-Symes™
Introduction

• Specifically designed for Symes users
• CarbonX® Active Heel
• Lightweight and very low build height
• Circular alignment wedges allow 6° angulation

USER INFORMATION 

Maximum Patient Weight  166kg

Impact Level All

FOOT INFORMATION

Categories 1-6 1-9

Sizes 22-24cm 25-30cm

Weight of the the foot 
(Size 25) with socket adapter

350g

Features

Full toe lever Proportional 
response

Active heel Split toe

Flex-Symes with Socket Adapter

	 

Flex-Symes kit with socket adapter		   Foot cover kit

Flex-Symes without adapter

	 

Flex-Symes kit without adapter		   Foot cover kit
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Flex-Symes™
Category Selection Guide

Weight Kg

Impact Level 44-52 53-59 60-68 69-77 78-88 89-100 101-116 117-130 131-147 148-166

Low 1 1 2 3 4 5 6 7 8 9

Moderate 1 2 3 4 5 6 7 8 9 Special order

High 2 3 4 5 6 7 8 9 Special order Special order

Dimensions

All measurements using 10mm heel height.

Kits

Part# 

FLEX-SYMES KIT WITH SOCKET ADAPTER

SLP0  0

Includes
• Carbon foot module with heel
• 2 Circular alignment wedges
• 2 Alignment pins
• 1 Anti rotation bolt
• Washer
• Loctite 410
• Epoxy potting 
• Socket adapter 

FLEX-SYMES KIT WITHOUT ADAPTER 

SLX0  0

�Includes 
• Carbon foot module with heel
• 2 Alignment pins
• 1 Anti rotation bolt
• Washer
• Loctite 410
• Epoxy potting 

Note: Solid toe is a special order. Please call your Customer Care Representative on 08450 065 065.

Category (1-9)

Category (1-9)

Foot Size (22-30cm)

Foot Size (22-30cm)

10mm Heel height

10mm Heel height

Foot size*
22-24cm = 53mm
25-27cm = 55mm
28-30cm = 57mm

10mm
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Flex-Symes™
Components

ALIGNMENT DISC KIT

Part# Foot Size Cat.

SLP30001 22-24cm 1-6

SLP30002 25-27cm 1-6

SLP30003 28-30cm 1-6

SLP30004 25-27cm 7-9

SLP30005 28-30cm 7-9

�Includes 
• 2 Circular aligment wedges
• 2 Alignment pins
• 1 Anti rotation bolt
• Washer
• Loctite 410

LAMINATION KIT

Part# Foot Size Cat.

SLP30011 22-24cm 1-6

SLP30012 25-27cm 1-6

SLP30013 28-30cm 1-6

SLP30014 25-27cm 7-9

SLP30015 28-30cm 7-9

Includes 
• Socket adapter with insert
• Potting epoxy

SOCKET ADAPTER WITH INSERT

Part# Cat. Foot Size

SLX50001 (1-6) 22-24cm

SLX50002 (1-6) 25-27cm

SLX50003 (1-6) 28-30cm

SLX50004 (7-9) 25-27cm

SLX50005 (7-9) 28-30cm
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Flex-Symes™
Components

HEEL FASTENER HARDWARE KIT

Part# Length Size Cat.

CM150004 18mm 1/4” 1-6

CM150005 18mm 5/16” 7-9

Includes
• Bolt 
• Washer

CENTRAL BOLTS 

Part# Foot Size Bolt Size Cat.

SLX30021 22-27cm M12 1-6

SLX30022 25-27cm M14 7-9

SLX30022 28-30cm M14 1-6

SLX30023 28-30cm M16 7-9

ANTI ROTATION BOLT KIT 

Part# Foot Size Bolt Size

SLX30005 22-27cm M6

SLX30007 22-30cm M8

Includes
• Bolt 
• Washer

HEEL WEDGE KIT

Part# Foot Size Cat.

CM150011 22-30cm 1-9

�Includes 
• 3 Wedges
• Adhesive

Picture Part# Description

1 SLX30006 Alignment Pin

2 CM140003 Heel Divider

3 CM160009 Potting Epoxy

21 3
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Flex-Symes™
Cosmetic Finishing

FCA0 

Please specify when ordering brown covers. Add “BR” to the part#.

Includes
• Foot Cover
• Attachment Plate
• Flex-Foot Sock

Part# Description Size

FCX63006 Flex-Foot Sock 22-25cm

FCX63007 Flex-Foot Sock 26-30cm

Part# Description

CM100068 Shoe Horn

See page 110 for details on cosmetic finishing options.

Foot Size (22-30cm)
L/R (Left/Right)
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Flex-Symes™
Diagram

Picture Description

1 Foot module

2 Heel

3 Heel Fastener Hardware Kit

4 Socket adapter

5 Alignment disk kit

6 Central bolt

7 Anti rotation bolt kit

8 Heel divider

9 Heel wedge kit
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Flex-Foot® Junior
Introduction

Flex-Foot Junior is a low profile and energy storing 
foot module with integrated male pyramid.  
The shape of the male pyramid contributes to 
progressive stiffening of the foot and the layering 
of the carbon fibre is specifically designed to offer 
the support and flexibility needed for the active 
lifestyle of children. 

• �Foot module deflection proportional to 
childrens gait patterns 

• Full length keel 
• Sandal toe 
• 10mm heel height 

USER INFORMATION 

Maximum Patient Weight  45kg

FOOT INFORMATION

Categories 1-3

Sizes 16-21cm

Weight of the the foot 
(Size 21) with male pyramid

180g

Features

Full toe lever Active heel Sandal toe

Flex-Foot Junior

	 

Flex-Foot Junior kit			     Foot cover kit
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Flex-Foot® Junior
Category Selection Guide

			            Foot Size

Weight Kg 16 17 18 19 20 21

15-24kg 1 1 1 1

25-34kg 2 2 2 2

35-45kg 3 3

The foot is recommended for daily activities involving rigorous and repetitive actions that are typical for a child and at moderate to high levels of impact on the prosthesis. For 
example: Jumping, climbing and running.

Dimensions

All measurements using 10mm heel height.

Kits

Part# 

FLEX-FOOT JUNIOR KIT WITH MALE PYRAMID

JRP0 1 

Includes
• Toe Cushion 
• Foot Module 
• Heel Module 
• Heel Fasteners 
• Heel Wedges 
• Male Pyramid

Components

JUNIOR HEEL WEDGE KIT

Part# Foot Size Cat.

CM150017 16-21cm 1-3

�Includes 
• 3 Wedges
• Adhesive

Category (1-3)
Foot Size (16-21cm)

L/R (Left/Right)

10mm

16-21cm = 45-50mm
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Flex-Foot® Junior
Cosmetic Finishing

JRX50  

Please specify when ordering brown covers. Add “BR” to the part#.
Brown Junior foot covers are special orders.

Includes
• Foot Cover
• Flex-Foot Sock

Part# Description Size

FCX63008 Flex-Foot Sock 16-21cm

Foot Size (16-21cm)
L/R (Left/Right)
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Chopart™
Introduction

• 100% Carbon Fibre, biaxial weave keel
• Fits into standard foot covers
• �Especially for people with Chopart, Lisfranc or 

metatarsal amputations 

USER INFORMATION 

Maximum Patient Weight  147kg

Impact Level All

FOOT INFORMATION

Categories 1-8

Sizes 22-30cm

Category Selection Guide
Weight Kg

Impact Level 44-52 53-59 60-68 69-77 78-88 89-100 101-116 117-130 131-147

Low 1 1 2 3 4 5 6 7 8

Moderate 1 2 3 4 5 6 7 8 Special 
Order

High 2 3 4 5 6 7 8 Special 
Order

Special 
Order

Chopart foot plates are a standard order in the following sizes and categories:
Sizes 22-24 in categories 1-5
Sizes 25-26 in categories 2-6
Sizes 27-28 in categories 3-7
Sizes 29-30 in categories 4-8
For information on special or custom orders, please contact Customer Care on 08450 065 065.

Dimensions

Kits

Part# 

CHOPART KIT

CHP00  

Includes	
• Graphite Foot Plate	
• Cloth Kit
• Epoxy

Category (1-8)
Foot Size (22-30cm)

5mm

10mm
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Foot Size (22-30cm)
L/R (Left/Right)

Chopart™
Cosmetic Finishing

FCA0 

Please specify when ordering brown covers. Add “BR” to the part#.

Includes
• Foot Cover
• Flex-Foot Sock

Part# Description Size

FCX63006 Flex-Foot Sock 22-25cm

FCX63007 Flex-Foot Sock 26-30cm

Part# Description

CM100068 Shoe Horn

See page 110 for details on cosmetic finishing options.
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Flex-Run™
Introduction

• �Custom foot module for long distance running 
and recreational sports 

• �Lightweight, vertical compliance, efficient energy 
return 

• Bolt-on male or female pyramid 

USER INFORMATION 

Maximum Patient Weight  130kg

Impact Level High

FOOT INFORMATION

Categories 2-9

Flex-Run 
 

	 

Flex-Run kit			     	   Attachment plate
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Flex-Run™
Category Selection Guide

Weight Kg

 44-52 53-59 60-68 69-77 78-88 89-100 101-116 117-130

Category 2 3 4 5 6 7 8 9

Dimensions

Kits
Part# 

FLEX-RUN KIT

FSX001  Category (2-9)

Flex-Run is a special order and is excluded from the trial period. 
Trial feet are available on request, please call your Customer Care  
Representative on 08450 065 065. 

Components

Part# Description Cat.

FWX40001 Attachment Plate 2-6

FWX40002 Attachment Plate 7-9

FOOT ADAPTER SETS

Picture Part# Description Weight Bolt Size Cat.

1 FWX00030 Male Pyramid Foot Adapter Set 75g M10 x 30mm 2-6

2 CM150161 Female Pyramid Foot Adapter Set 100g M10 x 35mm 2-6

CM150162 Female Pyramid Foot Adapter Set 186g M12 x 50mm 7-9

Female Pyramid 24mm

Male Pyramid 3mm

254mm

21



182

Fe
et

www.ossur.co.uk ossuruk@ossur.com
	

0161 490 850108450 065 065web e-mail faxtel

Flex-Run™
Components

REPLACEMENT BOLT

Part# Size Cat.

CM130221 M10 2-6

CM130225 M12 7-9
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Flex-Run™ Junior
Introduction

• �Custom foot module for long distance running 
and recreational sports 

• �Lightweight, vertical compliance, efficient energy 
return 

• Bolt-on male or female pyramid 
• Lower build height than standard Flex-Run 

USER INFORMATION 

Maximum Patient Weight  130kg

Impact Level High

FOOT INFORMATION

Categories 2-9

Flex-Run Junior
 

	 

Flex-Run kit			     	   Attachment plate



184

Fe
et

www.ossur.co.uk ossuruk@ossur.com
	

0161 490 850108450 065 065web e-mail faxtel

Flex-Run™ Junior
Dimensions

Kits

Part# 

FLEX-RUN KIT

FSX107x  Category (2-9)

Flex-Run is a special order and is excluded from the trial period.

Components

Part# Description Cat.

FWX40001 Attachment Plate 2-6

FWX40002 Attachment Plate 7-9

FOOT ADAPTER SETS

Picture Part# Description Weight Bolt Size Cat.

1 FWX00030 Male Pyramid Foot Adapter Set 75g M10 x 30mm 2-6

2 CM150161 Female Pyramid Foot Adapter Set 100g M10 x 35mm 2-6

CM150162 Female Pyramid Foot Adapter Set 186g M12 x 50mm 7-9

Female Pyramid 24mm

Male Pyramid 6mm

209mm

21
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Flex-Run™ Junior
Components

REPLACEMENT BOLT

Part# Size Cat.

CM130221 M10 2-6

CM130225 M12 7-9
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Flex-Sprint™
Introduction

• Custom foot module for track sprinting 
• Ideal for transfemoral amputees 
• One adult foot size 
• �L-bracket connector with 4-hole pattern for easy 

knee connection 

USER INFORMATION 

Maximum Patient Weight  147kg

Impact Level High

FOOT INFORMATION

Categories 1-9

 

Category Selection Guide

Weight Kg

44-52 53-59 60-68 69-77 78-88 89-100 101-116 117-130 131-147

Category 1 2 3 4 5 6 7 8 9

Dimensions

Max. 358mm
Min. 254mm

1/2 1/2
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Flex-Sprint™
Kits

Part# 

FLEX-SPRINT KIT

FSX002  Category (1-9)

Flex-Sprint is a special order and is excluded from the 60-day trial period.

Components

L-BRACKET WITHOUT INSERTS

Picture Part# Description Cat.

1 FSX50005 5° L-Bracket without Inserts 1-6

2 FSX50006 20° L-Bracket without Inserts 1-6

Includes
• L-Bracket without inserts
• Pyramid Attachment Hardware
• Alignment Wedges
• Alignment Hardware

HARDWARE KIT FOR T CONNECTORS

Part# Weight Size Cat.

CM100054 108g 5/16” x 2-1/2” 1-6

CM100055 144g 3/8” x 2-1/2” 7-9
�
Includes
• Bolts
• Nuts
• Spherical Washer
• Flat Washer

1 2
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Cheetah®

Introduction

• Custom foot module for track sprinting 
• Ideal for transtibial amputees 
• Attaches to posterior of the socket 
• �Lamination connector for clearance less than 

250mm 
• �Pylon connector for clearance greater than 

250mm 
• One adult foot size 

USER INFORMATION 

Maximum Patient Weight  147kg

Impact Level High

FOOT INFORMATION

Categories 1-9

Category Selection Guide

Weight Kg

44-52 53-59 60-68 69-77 78-88 89-100 101-116 117-130 131-147

Category 1 2 3 4 5 6 7 8 9

Dimensions

Max. 358mm
Min. 90mm

254mm

Min. 32mm
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Cheetah®

Kits

Part# 

CHEETAH KIT

FSX004  Category (2-9)

Cheetah is a special order and is excluded from the 60-day trial period.

Components

CONNECTOR KIT

Picture Part# Description Cat.

1 FSX50001 Lamination Connector Kit 2-6

1 FSX50002 Lamination Connector Kit 7-9

2 FSX50003 Pylon Connector Kit 2-6

2 FSX50004 Pylon Connector Kit 7-9

Includes
• Connector
• Alignment Wedges
• Attachment Hardware (4)
• Lamination Kit

ATTACHMENT BOLT

Picture Part# Description Size Cat.

1 CM130218 Attachment Bolt for Lamination Connector 5/16"-24 x 1-1/2" 2-6

1 CM130213 Attachment Bolt for Lamination Connector 3/8"-24 x 1-3/4" 7-9

2 CM130305 Attachment Bolt for Pylon Connector 5/16"-24 x 1-1/2" 2-6

2 CM130304 Attachment Bolt for Pylon Connector 3/8"-24 x 1-3/4" 7-9

HARDWARE KIT FOR T CONNECTORS

Part# Weight Size Cat.

CM100054 108g 5/16” x 2-1/2” 1-6

CM100055 144g 3/8” x 2-1/2” 7-9
�
Includes
• Bolts
• Nuts
• Spherical Washer
• Flat Washer

1

1

2

2
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Cheetah®

Components

ALIGNMENT WEDGES 

Part# Description Cat.

CM140502 Alignment Wedges 2º 2-9

CM140505 Alignment Wedges 4º 2-9

CM140508 Alignment Wedges 6º 2-9

CM140511 Alignment Wedges 8º 2-9
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Rehabilitation
Introduction

Good prosthetic outcomes depend on integrated rehabilitation that starts before the first prosthesis 
is used. Rehabilitation tools like the Össur Rigid Dressing (ÖRD) and Femurett ensure that when 
prosthetic rehabilitation starts, the user is best prepared in terms of their residual limb and general 
health to ensure they get the best from their prosthesis.

The ÖRD immobilises, protects and controls post operative oedema in the transtibial residual limb. 
Used as part of a controlled rehabilitation programme including compression treatment, the transi-
tion to prosthesis use can be seamless and effective.

The Femurett is an early walking device for transfemoral amputees, used to assist therapists to 
asses and prepare potential prosthesis users for prosthetic rehabilitation. The adjustable pylons and 
sockets ensure that the therapy department use the Femurett for the majority of their clients.

Contents

Össur Rigid Dressing ........................................................ 193
Femurett ............................................................................. 194
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Össur Rigid Dressing (ÖRD)
Introduction

The Össur Rigid Dressing (ÖRD) immobilises, protects and controls post-operative oedema in the 
transtibial residual limb immediately following transtibial amputation surgery. Immobilisation and 
oedema control are achieved by providing a firm dressing formed to match the volume and shape 
of the residual limb. The immobilisation will assist in prevention of contractures by restricting 
knee flexion. Effectively constraining and matching the volume of the residual limb will prevent 
an increase in oedema following surgery. Containing the residual limb provides protection from 
discomfort, caused by bed trauma or possible falls during early rehabilitation.

The ÖRD is made out of soft and pliable material and thus conforms to the shape of the residual 
limb. The dressing is made rigid by creating a vacuum in the internal chambers of the product.

The ÖRD allows inspection of the residual limb during early rehabilitation.

Easy to adjust for volume matching to the residual limb during post-operative use. After 5 - 10 days 
we recommend compression treatment using the Iceross® post-operative liner.

The lightweight ÖRD facilitates early mobilisation.

	 Kits

Part# Description

K-239100 ÖRD Small

K-239101 ÖRD Large

Size Selection

Two measurements are required:

• Circumference 4cm from distal end of residual limb 
• Circumference 50cm from distal end of residual limb

Size Circumference at 4cm Circumference at 50cm

Small Up to 42cm Up to 58cm

Large 42cm - 65cm 58cm - 70cm

Note: All circumference measurements are taken over dressings 
and padded material.

Components

Part# Description

K-239105 Vacuum Pump for Rigid Dressing
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Femurett 
Introduction

Femurett is a training and assessment device. 
Rehabilitation can proceed more smoothly 
when patient assessment and training is started 
and carried out using this prosthesis.    

With simple adjustments, Femurett can be set 
to meet the exact dimensional requirements of 
the patient. 
•	� Markings on the adjustable section simplify 

accurate setting
•	 Adjustable to varus and valgus alignment

Femurett, complete kit for transfemoral 
amputees consists of:
•	� Single articulated knee joint with extension 

spring
•	 Foot section (left and right with shin)
•	� 6 sockets, one of each size, left and right
•	� Weight limit 105kg

Components

Part# Description

6674007 Femurett Locking Knee

6674021 Femurett Shin (pair)

SOCKET

Size Left Right Thigh circumference (cm)

Small 6674306 6674313 38 - 46

Medium 6674320 6674337 44 - 54

Large 6674344 6674351 52 - 60

Includes shoulder strap, frame and connecting tube

194
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General Information
Torque Values For Össur Products

Torque Loctite Tool Required
ICEROSS®

Iceross Ratchet/Smooth/Clutch Pin 4Nm 410/411 7mm Spanner
M10-M6  Adapter for use with Standard Liners 6Nm 425/412 10mm Wrench

ICELOCK®

100 Series
Mount Screws, pyramid 10Nm 425 4mm Hex
Mount Screws, 4-hole 8Nm 242 4mm Hex
200 Series
Mount Screws (214 only) 12Nm 410/411 4mm Hex
Clutch Release Mechanism 15Nm None 17mm Socket 
600 Series
Funnel 8Nm None Tool Provided in Kit
700 Series
Funnel 8Nm None Tool Provided in Kit

ADAPTERS
Angular set screws (pyramids, al & ti) 15Nm 242 4mm Hex
Mount screws (4-hole, al & ti) 10Nm 242 4mm Hex
Pinch bolts (tube clamps, al & ti) 10Nm x 2 242 4mm Hex

TOTAL KNEE®

TK 2100
Pinch Bolt - 30mm Tube Adapter 15Nm No 5mm
TK 2000
Pinch Bolt - 30mm Tube Clamp 15Nm No 5mm
TK 1900
Pinch Bolt - 30mm Tube Clamp 15Nm No 5mm
Polymer Friction Set Screw 2Nm No 2.5mm
TK 1100
Pinch Bolt - 22mm Tube Clamp 8Nm No 4mm

MAUCH®

Mauch Knee
Knee Ball Attachment Screw 1Nm No 2mm
Mauch Knee Plus
Knee Ball Attachment Screw 1Nm No 2mm
4-Hole Distal Attachment Bolts (SHCS) 13Nm 243 5mm
4-Hole Distal Attachment Bolts (FHCS) 13Nm 243 4mm
Mauch (Common Components)
Set Screw (upper pivot pin to piston rod) 3Nm 243 2.5mm
Distal Cylinder Studs 10Nm 243 6mm
Mauch XG
Knee Cap Attachment Screw 1Nm No 2mm
Flexion Stop Attachment Screws 3Nm 243 2.5mm
Mauch Gaitmaster Systems
Anterior Knee Ball Attachment Screw
(Inner Split Shaft Attachment Screw) 0.7Nm 243 2.5mm
Medial/Lateral Knee Ball Attachment Screws (Split Shaft) N/A 243 2.5mm
Medial/Lateral Knee Ball Attachment Screws (Solid Shaft) N/A 243 1.5mm
Distal Knee Ball Attachment Screws N/A 243 2mm
Knee Bracket Set Screws 1Nm 243 2mm
Flexion Stop Attachment Screws 1Nm 243 2mm
4-Hole Distal Attachment Bolts (SHCS) 13Nm 243 5mm
4-Hole Distal Attachment Bolts (FHCS) 13Nm 243 4mm
Distal Bearing Assembly Attachment Screws 3Nm 243 2.5mm
Solid Shaft End Screw 0.7Nm 243 19mm
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General Information
Torque Values For Össur Products

Torque Loctite Tool Required
TOTAL SHOCKS™
Total Shock 4400
Pinch bolts 8Nm No 5mm
Total Shock 4410
Set screws 11Nm 410 6mm

FLEX-FOOT®

Flex-Foot Assure
Fibreglass tube kit attachment bolts 22Nm 410 13mm
Male Pyramid adapter 22Nm 410 13mm
Vari-Flex / Talux
Tube kit attachment bolts Cat. 1-6 22Nm 410 1/2"

Cat. 7-9 34Nm 410 9/16"
LP Vari-Flex
Lamination Adapter Bolts sizes 22-24 34Nm 410 5mm

sizes 25-30 34Nm 410 6mm
Alignment fitting tool Cat. 1-6 11Nm 410 3/8"

Cat. 7-9 22Nm 410 1/2"
Re-Flex Rotate
Clamp 3Nm 243 5mm Hex
Ceterus
Fabric Clamp 9Nm 410 3/16"
Re-Flex VSP
Fabric Clamp 5.5Nm 410 3/16"
Modular III / Cheetah / Flex-Sprint
T-Connector Bolts Cat. 1-6 33Nm 410 3/16"

Cat. 7-9 45Nm 410 5/16"
Elation
Attachment bolt sizes 22-25 15Nm 242 5mm Hex

sizes 26-28 21Nm 242 6mm Hex
Tube clamp bolt 11Nm N/A 5mm Hex
Cheetah
Lamination Connectors Cat. 4-6 22Nm 410 1/2"

Cat. 7-9 34Nm 410 9/16"
Flex-Run™
Centre Bolt Cat. 1-6 41Nm 410 17mm

Cat. 7-9 43Nm 410 19mm
Carbon-X Active Heels
all products Cat. 1-6 14Nm 410 3/8"

Cat. 7-9 24Nm 410 7/16"
Bolt-on Male Pyramid
Modular III, Vari-Flex, Talux Cat. 1-6 22Nm 410 13mm
Modular III, Vari-Flex, Talux Cat. 7-9 34Nm 410 17mm

Junior Adapter
Alignment set screws 4Nm 243 3mm Hex
4-Hole screws 6Nm 243 3mm Hex
Pinch bolt 6Nm 243 3mm Hex
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General Information
Terms Of Sale And Policies

HOW TO ORDER 	
Össur part numbers and item descriptions must be included on all orders. 	
	  	
PRICES AND PAYMENT TERMS 	
All prices are subject to change without prior notification. All prices exclude V.A.T.	
	  	
RETURNS, ADJUSTMENTS AND CREDITS 	
Please inspect all orders immediately upon receipt. In the event of items being ordered or shipped in error, 
please contact our Customer Care Department for a Return Authorisation number (RA#). Össur must be 
contacted within five business days of the receipt of goods. Prior approval and an RA# must be obtained for 
credit. The RA# must be printed on the outside of the package and a copy of the original invoice or packing 
slip must be included. All returns are subject to inspection. 	
	  	
TRIAL PERIOD 	
	  	
Össur provides a trial period with certain products. If the amputee is dissatisfied with any such Össur 
product for any reason, the prosthetist can return the product to Össur for a full refund. If a product needs 
to be returned within the Trial Period, the following must occur:    
Prior approval and a Return Authorisation number (RA#) must be obtained from the Össur Customer Care 
Department for goods to be returned for credit. No items will be accepted for credit after the Trial Period 
has ended. (Trial Period begins the date the order is invoiced.) 	
	  	
	   	
•	� Any items that are received by Össur after the Trial Period has ended will be sent back to the customer at 

their cost and no credit will be issued.	
	  	
•	� RA#s are valid for thirty days, starting the day the request was made. After thirty days, the RA# is 

invalid. 	
		
•	� Any items that are returned in addition to those listed and/or any items that are returned which differ 

from those listed on the RA# will be treated as an unauthorised return.	
		
•	 The customer is responsible for the returned package prior to receipt at Össur. 	
		
•	 Returns must be accompanied by a copy of the original invoice or packing slip. 	
		
		
	 For Trial Periods, please refer to Warranty Procedure section in the Product Catalogue, page 198.	
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General Information
Warranty

All Össur products are guaranteed to be free of defects in materials and workmanship upon 
purchase. Any product found to be defective under normal and correct use will be replaced at no 
charge with the same item. If an item needs to be replaced under warranty, the customer should 
order this in the normal way The replacement item will ship as soon as possible and the full retail 
cost will be invoiced. Upon receipt of the warranty item, a credit will be given under the terms that 
apply. 

 
KNEES	 LIMITED WARRANTY 
RHEO KNEE®	 36 Months	 or	 60 Months
PROPRIO FOOT™	 24 Months
POWER KNEE™	 36 Months

LINERS AND SLEEVES 
Iceross® liners and Iceflex® sleeves can be returned for full credit within 30 days only if the sealed bag has not been 
opened. Any items that have been removed from this bag will not be accepted for credit and will be returned to the 
customer at the customer’s expense. 

LINERS	 LIMITED WARRANTY
Iceross Sport 	 9 Months 
Iceross Synergy	 9 Months
Iceross Synergy Wave	 9 Months
Iceross Dermo	 6 Months
Iceross Dermo Wave	 6 Months
Iceross Dermo Seal-In 	 6 Months
Iceross Comfort	 6 Months
Iceross Original 	 6 Months 
Iceross Seal-In X5 (TT) 	 6 Months
Iceross Seal-In X5 Wave (TT) 	 6 Months
Iceross Dermo Cushion	 6 Months
Iceross Dermo Cushion Wave	 6 Months
Iceross Activa	 9 Months
Iceross Synergy Cushion	 9 Months
Iceross Synergy Cushion Wave	 9 Months
Iceross Comfort Cushion	 6 Months
Iceross Comfort Cushion Wave	 6 Months

LINERS	 LIMITED WARRANTY 
Iceross Seal-In X5 (TF)	 6 Months
Iceross Seal-In Transfemoral	 6 Months
Iceross Transfemoral 	 6 Months
Iceross Upper-X	 6 Months
Iceross Junior 	 6 Months
Distal Cup	 12 Months
Iceross Sleeve	 3 Months
Iceflex Endurance 	 3 Months
Iceflex Balance 	 1 Month
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General Information
Warranty 

SOCKET SYSTEMS 	 LIMITED WARRANTY
Icecast Anatomy	 12 Months

ICELOCK	 LIMITED WARRANTY 
Icelock 100 Series	 12 Months 
Icelock 200 Series	 12 Months 
Icelock 300 Series	 12 Months
Icelock 500 Series	 6 Months 
Icelock 600 Series	 12 Months 
Icelock 700 Series	 12 Months 

STANDARD ADAPTERS  	 LIMITED WARRANTY 
Össur Standard Adapters	 24 Months 
Össur Junior Adapters	 24 Months 
Fixed Offset Adapters 	 12 Months
Total Shock 4400 and 4410	 12 Months

MAUCH KNEE  	 LIMITED WARRANTY 
Mauch Knee 	 24 Months 
Mauch Knee Plus	 24 Months
 
TOTAL KNEE	 LIMITED WARRANTY 
Total Knee 1900	 24 Months
Total Knee 2100 	 24 Months 
Total Knee 2000 	 24 Months 
Total Knee Junior	 24 Months
 

FEET 
Össur provides each prosthetic foot with a 60-Day Trial Period. If the amputee is dissatisfied with the prosthetic foot 
for any reason, the prosthetist can return it to Össur for a full refund within 60 days from the invoice date. For a 
detailed description of how to return products see Terms of Sale and Policies. 
	

FEET	 LIMITED WARRANTY 
Flex-Foot Balance 	 24 Months 
Flex-Foot Assure 	 36 Months 
Flex-Foot Axia	 36 Months 
Talux ST	 36 Months 
Vari-Flex with EVO	 36 Months 
LP Vari-Flex with EVO	 36 Months  
Re-Flex Rotate	 36 Months 
LP Ceterus 	 36 Months  
(LP) Re-Flex VSP 	 36 Months 

FEET	 LIMITED WARRANTY 
Modular III	 36 Months 
Elation	 12 Months 
Flex-Symes	 36 Months
Chopart 	 24 Months 
Flex-Run*	 12 Months 
Flex-Sprint*	 12 Months 
Cheetah*	 12 Months 
Flex-Foot Junior 	 18 Months 
Foot Cover 	 2 Months 

* �Excluded from the trial period guarantee, for information on trialling these products  
please contact your Sales Representative
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General Information
Order Form - Custom Made Iceross

Date ____________________________________________________________

Customer Data

Customer Name _______________________________________________________________________________________________________________________

Customer Number	 ________________________________________	 Address _ ____________________________________________________________

Contact Person _______________________________________________	 Postal code ________________ 	 City __________________________________

User Data

Name 	 _________________________________________________________

Circumference 4cm from distal end of residual limb (cm) ____________________________

Product Information
	
Type of Liner/Silicone Part# Size Profile Umbrella Matrix Cover
o Seal-In X5 (TT) Special I-290400   _____________ o 3mm o None o Standard o Standard

o Synergy
o Dermo
o Original
o Sport
o Comfort

o Dermo (Wave) Special I-290400   _____________ o 3mm o Standard o None o Standard
o None o 10cm o Synergy

o Other    ______ o Sport
o Comfort

o Dermo Seal-In Special I-290450   _____________ o 3mm o None o None o Standard
o 10cm  o Synergy
o Other    ______ o Sport

o Comfort
o Synergy (Wave) Special I-290750   _____________ o 3mm o Standard o None o Standard

o None o 10cm  o Dermo
o Other    ______ o Sport

o Comfort
o Sport Special I-290700   _____________ o 3mm o Standard o None o Standard

o None o 10cm o Synergy
o Other    ______ o Dermo

o Comfort
o Original Special I-290250   _____________ o 2mm o Standard o None o Standard

o None o 10cm o Synergy
o Other    ______ o Dermo

o Comfort
o Comfort Special I-290600   _____________ o 3mm o Standard o None o Standard

 o 6mm o None o 10cm o Synergy
o Other    ______ o Sport

o Dermo
o Transfemoral Special I-290800   _____________ o 2mm o Standard o None o Standard

o None o 10cm o Original
o Other    ______ o Comfort

o Transfemoral Seal-In Special I-290850   _____________ o 2mm o Standard o None o Standard
o None o 10cm o Original

o Other    ______ o Comfort
o None

o Seal-In X5 (TF) Special I-290850   _____________ o 2mm o None o Standard o Standard
o Original
o Comfort

Time of Delivery 
Please contact your Customer Care representative for a confirmed time of delivery for your order. 
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General Information
Returns / Complaints Form

Please copy and complete this form and include it with any return. Please also apply to Customer Care for a Returns 
Authorisation number (RA#), as we will not be able to process credit claims otherwise. Please also put RA# on the 
outside of the box, since it will help us to process your return faster

Send returns to:

Össur UK Ltd. 
Building 3000,  
Manchester Business Park, 
Aviator Way,
Manchester
M22 5TG

Thank you for your co-operation,
Össur UK

Date

RA number

Customer data

Customer

Customer code	 Street

Technician/Prosthetist Name

Postal code	 City

Product code

Product code	 Description

Reason for reclaim

	 on trial	 ordered by mistake	 sent by mistake	 defect or failure during guarantee 

period 	

Patient information

This information is needed for all credit claims for defective goods.

Without it we will not be able to process any guarantee claim.

Name or patient code

Weight	 Age	 Activity level

Description of defect or failure

Signature
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